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Belvoir Players Privacy Policy
At Belvoir Players Amateur Drama�c Company, we are 
commi�ed to maintaining the trust and confidence of our 
visitors to our society both online and offline. In par�cular, 
we want you to know that the Belvoir Players are not in the 
business of selling, ren�ng or trading email lists with other 
companies and businesses for marke�ng purposes.
This policy explains how and for what purposes we use the 
informa�on collected about you. We may change this 
informa�on from �me to �me, so please check back each 
�me you order to ensure you are kept up to date. This policy 
was last reviewed September 2022.

What personal data do we collect?
Personal informa�on is only collected if you voluntarily 
provide this informa�on as part of your interac�on with the 
Society when enquiring about becoming a member, hiring the 
facili�es, purchasing �ckets for a show or registering for our 
newsle�er. We will use the informa�on you supply without 
separate consent only to complete and process your desired 
interac�on.
When you register for the newsle�er, with your consent your 
name and e-mail address will be used for our own adver�sing 
purposes un�l you unsubscribe from the newsle�er, which 
can be done at any �me.
We reserve the right to store customer data for 5 years.  We 
treat the storage of such data in accordance with the 
provisions of the Data Protec�on Act 1998 (Amended 2018). 
We store this print data for legisla�ve record keeping 
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purposes.

Cookies Policy
What are cookies?

 Like most websites, Belvoir Players website uses cookies to 
collect informa�on. Cookies are small data files which are 
placed on your computer or other devices (such as smart 
‘phones or ‘tablets’) as you browse this website. They are 
used to ‘remember’ when your computer or device accesses 
our websites. Cookies are essen�al for the effec�ve opera�on 
of our websites and to help you shop with us online. They are 
also used to tailor the shows and services offered and 
adver�sed to you, both on our websites and elsewhere.
Informa�on collected

 Some cookies collect informa�on about browsing and 
purchasing behaviour when you access this website via the 
same computer or device. This includes informa�on about 
pages viewed, products purchased and your journey around a 
website. We do not use cookies to collect or record 
informa�on on your name, address or other contact details. 
Belvoir Players can use cookies to monitor your browsing and 
purchasing behaviour.
How are cookies managed?

 The cookies stored on your computer or another device when 
you access our websites are designed by:

 - Belvoir Players, or on behalf of Belvoir Players, and are 
necessary to enable you to make purchases on our website;

 - third par�es who par�cipate with us in marke�ng 
programmes; and

 - third par�es who broadcast web banner adver�sements on 
behalf of Belvoir Players.
What are cookies used for?

 



The main purposes for which cookies are used are: -
 1. For technical purposes essen�al to the effec�ve opera�on 

of our websites, par�cularly in rela�on to online transac�ons 
and site naviga�on.

 2. For Belvoir Players and Belvoir Studio Theatre to market to 
you, par�cularly web banner adver�sements and targeted 
updates.

 3. To enable Belvoir Players and Belvoir Studio Theatre to 
collect informa�on about your browsing and shopping 
pa�erns, including to monitor the success of campaigns, 
compe��ons etc. 

 4. To enable Belvoir Players and Belvoir Studio Theatre to 
meet its contractual obliga�ons to make payments to third 
par�es when a product is purchased by someone who has 
visited our website from a site operated by those par�es. 

How do I disable cookies?
 If you want to disable cookies you need to change your 

website browser se�ngs to reject cookies. How you can do 
this will depend on the browser you use. Further details on 
how to disable cookies for the most popular browsers are set 
out below: -
For Microso� Internet Explorer:

 1. Choose the menu “tools” then “Internet Op�ons”
 2. Click on the “privacy” tab

 3. Select the se�ng the appropriate se�ng
 For Google Chrome:

 1. Choose Se�ngs> Advanced
 2. Under "Privacy and security," click “Content se�ngs”.

 3. Click “Cookies”
For Safari:

 1. Choose Preferences > Privacy
 



2. Click on “Remove all Website Data”
For Mozilla Firefox:

 1. Choose the menu “tools” then “Op�ons”
 2. Click on the icon “privacy”

 3. Find the menu “cookie” and select the relevant op�ons
For Opera 6.0 and further:

 1. Choose the menu Files”> “Preferences”
 2. Privacy

What happens if I disable cookies?
 This depends on which cookies you disable, but in general, 

the website may not operate properly if cookies are switched 
off. If you only disable third-party cookies, you will not be 
prevented from making purchases on our sites. If you disable 
all cookies, you will be unable to complete a purchase on our 
sites.

Google Analy�cs
 When someone visits www.belvoirplayers.org we use a third-

party service, Google Analy�cs, to collect standard internet 
log informa�on and details of visitor behaviour pa�erns. We 
do this to find out things such as the number of visitors to the 
various parts of the site. This informa�on is only processed in 
a way which does not iden�fy anyone. We do not make and 
do not allow Google to make, any a�empt to find out the 
iden��es of those visi�ng our website.

TicketSource
 The purchasing process for all �ckets for shows at Belvoir 

Studio Theatre adver�sed on the Belvoir Players website are 
handled by the third-party provider TicketSource.
Payment details for purchases made through TicketSource 
are not held by the Belvoir Players.



As part of the �cket purchasing process TicketSource collect 
personal informa�on for the administra�on of the �cket 
purchasing process.
If you choose to receive updates about future events your 
name and email address will be passed to Mail Chimp (see 
below).
For more informa�on, please see TicketSource’s Customer 
Privacy Policy.

Mailchimp
 As part of the registra�on process for our email marke�ng, 

we collect personal informa�on. We use that informa�on for 
a couple of reasons: to tell you about stuff you’ve asked us to 
tell you about; to contact you if we need to obtain or provide 
addi�onal informa�on; to check our records are right and to 
check every now and then that you’re happy and sa�sfied.
We don't rent or trade email lists with other organisa�ons 
and businesses.
We use a third-party provider, MailChimp, to deliver our 
email communica�ons. We gather sta�s�cs around email 
opening and clicks using industry standard technologies to 
help us monitor and improve our e-newsle�er.
For more informa�on, please see MailChimp’s privacy no�ce. 
You can unsubscribe to general mailings at any �me of the 
day or night by clicking the unsubscribe link at the bo�om of 
any of our emails or by emailing our Data Protec�on Officer.

Data Security 
 We secure our website and other systems against loss, 

destruc�on, access, modifica�on or distribu�on by 
unauthorised persons through technical and organisa�onal 
measures.



Access to your personal informa�on 
 You are en�tled to view, amend, or delete the personal 

informa�on that we hold. Email or post your request to our 
data protec�on officer outlined below.

Data Protec�on Officer Contact
 If you have any ques�ons or sugges�ons regarding this 

privacy policy, please contact the Belvoir Players appointed 
Data Protec�on Officer on email belvoir[at]belvoirplayers.org. 
This email address is also available to you if you are 
concerned about compliance with our Code of Conduct.

Email:
 belvoir@belvoirplayers.org

 c/o Data Protec�on Officer
 Mark McClean

Postal Address:
 Belvoir Players Amateur Drama�c Society

 c/o Data Protec�on Officer 
 Belvoir Studio Theatre

 94 Belvoir Drive
 BELFAST

 BT8 7DJ
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